
Zhao Lihong, a writer and Shanghai delegate
to the Chinese People’s Political Consultative
Conference (CPPCC), maintains a personal
blog to communicate with the public.1 In this
blog entry posted at the end of the CPPCC
session in March, Zhao calls for more such
communication. An edited selection of public
responses follows. 

A netizen posted this message on my blog, “The people desper-
ately need a channel for appeal,” which deeply affected me.
During the 10 days I was in Beijing for the CPPCC meeting, I
wrote 10 articles, which attracted more than 5,000 site visits to
my blog and more than 1,000 responses from readers. In a pre-
vious essay, “Messages from Netizens Moved Me,”2 I expressed
my respect and gratitude to these readers.

Most of the messages were from members of underprivi-
leged groups expressing their hardships, difficulties and sor-
rows, as well as their hopes and expectations of the government,
which I found genuinely eye-opening. I have excerpted some of
these messages below in hopes of arousing greater public con-
cern, sympathy and assistance for these issues:

A netizen: Ordinary people need the government’s assis-
tance in dealing with the “three costs and one difficulty”:
medical care, education and housing are costly, and
employment has become difficult.
An urban resident:We ask the CPPCC and National People’s
Congress (NPC) to demonstrate concern for society’s for-
gotten and underprivileged groups.At present there is only
concern for the rural underprivileged, but there are also
many underprivileged people in urban areas. Poor manage-
ment and corruption in state-owned enterprises has caused
many to lose money or close down, resulting in numerous
lay-offs.While still employed, these workers earned low
wages barely adequate to support their families, and could
hardly save any money.After being laid off, they received
very little compensation. Because of the large number of
laid-off workers, their relatively advanced age and the

demand for younger employees, it is very difficult for them
to find new jobs. Life is hard for these people, and they are
deeply dissatisfied.The need to enhance the compensation
provided to laid-off workers is often discussed in the news-
papers, but national policy has yet to address the issue.We
hope the NPC and CPPCC will develop a relevant policy for
the sake of social stability.
A rural teacher: Life is so hard for rural teachers.Who will
come to rescue us? Who will come to see what our life is
like? Why don’t rural teachers earn enough to support
themselves, not to mention their families? Isn’t our society
advancing? Isn’t our country developing? Then why is the
living standard of rural teachers deteriorating?
A retired kindergarten teacher:The problem of retired ele-
mentary and secondary teachers in existing enterprises has
been resolved, but what about kindergartens? When will
the “Teacher’s Law” be enacted? We ask delegates to the
NPC and CPPCC to advocate on behalf of retired teachers
and other disadvantaged groups.There is no legal or moral
basis for overlooking retired kindergarten teachers in the
establishment of a “harmonious society.”
A netizen in Tianjin: I’m a Tianjin resident.Tianjin is devel-
oping, but its residents are not all developing at the same
pace. Urban life is very hard, especially for us tenement
dwellers.We would never aspire to condominiums,
because we can’t afford the management fees. My parents
both worked at a printing and dyeing mill that was sold off
by a cadre who ran off with the money, and nobody
looked into it.All the workers were left without jobs and
even without health insurance!!! But this is not supposed
to matter, because times are advancing! Ah, but the prob-
lem is that our life is so hard that we can barely meet our
basic needs.

When our neighborhood was redeveloped, we managed
to be assigned a unit in a multi-storied building.There are
three of us sharing twenty-odd square meters, but at least
it’s our own place, and it’s not far from work and school.
Property prices are so high, and even though the govern-
ment has set controls, we still can’t afford our own place.
No one will loan us money, and we couldn’t cover a mort-
gage anyway. Our pay barely covers our monthly expenses
(my mom gets a pension of 500 yuan [about $63], my dad’s
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monthly salary is the same amount, and I’m still in school).
How could we possibly buy an apartment? 

There are many other such messages, and those who are
interested can read them on my blog.They reflect a variety of
real problems in different places and from different angles,
which relevant officials should pay attention to. In the case of a
rural teacher in Shandong Province, I replied on my blog, and
the story was picked up by many newspapers and magazines
across the country. I also gave the teacher’s letter to the relevant
government department through the CPPCC.The messages
from netizens contain more than complaints; they also express
hopes and suggestions for the government. Here are some
more excerpts that I would like to highlight for the public:

A rural netizen: Building up “new villages” is good for the
whole country. However, we should go beyond slogans and
banners and really get things done.An official who man-
ages to accomplish something after working for 10 years or
so in the countryside should be promoted; otherwise, he
should be dealt with accordingly.
A netizen:We should prevent the loss of state property. Some
private companies embezzle state property through
depressed asset evaluations.They provide no compensation

to laid-off workers of former state-owned enterprises, and
they avoid compensating residents displaced in massive
redevelopment schemes by acquiring state land through
fraud or bribery, changing the land use and other measures.
This has led to an enormous loss of state property that the
government should seriously address. Loss of property
harms our country and our people and works to the advan-
tage of criminal elements.
A netizen: I am deeply concerned about education, because I
have a college education and hope to further my education
for purposes of personal enrichment. Now in Shenzhen,
where I live, many people make a point of buying homes
where their children can attend good schools. But in some
newly developed communities with populations in the tens
of thousands, people are crying out over a lack of school
places.We must seriously consider how to ensure the right
of every citizen to an education as our city’s population
continues to grow.We should consider a city’s education
needs at the zoning and planning stages, not after people
have already moved into a neighborhood. I suggest that
when a city conducts land auctions, it should at the same
time publicize what educational and medical facilities will
be provided, and conduct public hearings to gather views
from all sectors of society.

C
LA

IM
IN

G
 C

Y
B

E
R

S
PA

C
E

Zhao Lihong’s blog.

 



A netizen:With complaints about the shortfall and expense
of medical care still common, I strongly suggest to the NPC
and CPPCC that all of our businesses and public hospitals
remain open 24 hours a day, seven days a week, all year
round including holidays. In this way, people can take turns
working weekend shifts, eliminating the current problem
people have of being unable to take time off during the
week in order to see a doctor.This kind of system will more
effectively serve the people.
A high school student: Now that we’ve had an instance of a
high school student killing himself because of his addiction
to electronic games, I truly hope that you will bring this up
during the CPPCC meeting and see whether it is possible to
pass a law to prevent software developers from producing
addictive software.
A netizen: Every year, the people of China raise their hopes
high for the annual meetings of the NPC and CPPCC.We
don’t expect the meetings to address all major problems,
but we hope they will at least solve several of the genuine
problems that most affect the ordinary people. . . . All of the
above can be summarized in one sentence: “Seek truth and
genuinely serve.”

One netizen suggested that preventing peasants from
“investing money and labor in public facilities from which
they receive direct benefit” has ultimately increased the burden
of the peasants. I read this message out loud during a commit-
tee meeting, and Cai Jiming, an economist at Tsinghua Univer-
sity, thought it was very sophisticated. I also passed this
suggestion through the CPPCC to the Central Committee of the
Communist Party and to the relevant department of the State
Council, in hopes that it will be considered in the course of
resolving peasant issues.

These voices appearing on the public platform of an Inter-
net blog really make one stop and think.They are a manifesta-
tion of democracy and social progress. I believe that channels
for people to voice their feelings will continue to increase, and
that they will facilitate communication between the masses
and the government.

I introduce my blog with the phrase “Honesty and Truth”
as an expression of my commitment to truth. Many netizens
expressed similar wishes:

“My request to NPC and CPPCC delegates is that you speak
honestly.To speak honestly is not the same as speaking the
truth, but it’s close.”

“Only when Communist Party members speak honestly can

the Party have hope; only when the people speak honestly can
our country have hope.”

Another netizen commented, “It is so hard to speak hon-
estly. Chinese people are used to speaking and hearing polite
phrases. In today’s China, lying is most prevalent in the official
and commercial arenas.We would like to hear more honesty
from the NPC and CPPCC.”

One netizen posted a more mocking message on my blog:
“I would like Delegate Zhao to tell me: Do you truly believe
that this is an era in which honest words can prevail?”

I know the unspoken message behind this post, but I
replied that the era of deception has passed, because the people
demand honesty and will no longer tolerate lies. Intellectuals,
government officials and NPC and CPPCC delegates can only
win the people’s trust by speaking honestly.The people can’t be
fooled, and those who lie to them will ultimately be rejected.A
country in which lies prevail can have no hope for the future.

Many netizens deeply moved me with their sincere expres-
sions of love for their country and confidence in the future.
Following are some excerpts:

“Improving our country will require everyone’s participa-
tion and talents.”

“I just hope for our country to be stable and prosperous,
our society to be wealthy, strong and harmonious, and our
people to enjoy freedom and happiness. I hope for social
justice, for people to be more free and rational, and to
wisely think through the problems we face in human soci-
ety and nature.”

“We hope the government can resolve existing social
contradictions, carefully consider how they arise, and
explore new policies for administering the country.We
hope the government will advance along with society; we
hope that our country will be stable and prosperous forever,
and that there will be social equality (the thing I most wish
for). I love our country!”

We will move together into tomorrow—the beautiful
tomorrow that belongs to China and the Chinese people.

Tomorrow morning this session of the CPPCC will close,
and in the afternoon I will return to Shanghai. Many tasks
await me, including many unfinished articles. In this last blog
article during the NPC and CPPCC sessions, I thank all of you
netizens and say goodbye for now.

Noon, March 12, 2006

Subsequent Blog Comments from Netizens

Anonymous: Delegate Zhao, thank you!!! You are a responsible
delegate, and the people need more like you.You have worked
hard during this session, and the people will not forget you.
We also hope that from now on in the course of your work
you will have time to continue to advocate on behalf of disad-
vantaged groups!!! We workers are counting on you! I wish
you good health!

March 12, 2006

Anonymous: Many Shanghainese girls were sent down to the
village of Huangzhuxiang in Zhejiang’s Huzhou City during
the Cultural Revolution and married local men there.They still
live in the village, and most are in their 50s.They gave their
youth to the village and its enterprises, but having never estab-
lished their household registrations there, they are not eligible
for retirement, medical or social security benefits. Some have
fallen ill in recent years, but are unable to afford medical care.
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On behalf of these women, I would like to request that they be
provided with retirement and medical benefits so they will
have security in their later years.

March 12, 2006

Tourist: Why was my posting about illegal clearances and judi-
cial corruption in Shanghai’s Jiading District removed? Why
does this Web site not allow the truth to be exposed???? Why
don’t you allow ordinary people to reflect problems so they
can obtain fair treatment?????????????

March 12, 2006

QW: Corruption and wickedness are the first priority; all of the
corruption in society today originates with official corruption,
which extends into the upper reaches of government.They are
the ones who control resources, and their arbitrary and unrea-
sonable distribution is what causes corruption.We cannot have
a strong and prosperous society until official corruption is
addressed!

March 13, 2006

Anonymous: I have a daughter and deeply desire another child,
boy or girl. My husband and I are both state workers with sta-
ble incomes, good health and a lot of love to give. Our daugh-

ter is our pride and joy, beautiful, good and smart. But every
time I see her playing all alone in our house, I get a feeling that
only a mother would understand.The NPC and CPPCC formu-
late policies for citizens’ daily living, and aren’t you supposed
to address the issues that concern people the most? I think you
should consider whether family planning restrictions could be
relaxed for people who can provide a good home and educa-
tion for their children. I hope that before I turn 35, I can pro-
vide a dear companion for my child.

March 13, 2006

Tourist: Currently, the only avenue for public complaints is the
local petitioning offices, and these are mere window-dressing,
with complaints handled in a cursory manner by low-level
staff. Of course, we can’t blame them, because they don’t have
the power to solve these problems, and they have to earn a liv-
ing; if they offend someone higher up, they’ll end up joining
the ranks of the disadvantaged. Of course they have to protect
their own interests! The central government should set up an
Internet petitioning center from which petitions can be dis-
tributed to the relevant authorities.With reforms carried out so
unevenly at present, workers keep talking about a Color Revo-
lution; people who cannot obtain justice are consumed with
resentment, and the slightest unrest can easily devolve into

Protestors in Shanghai hold up signs stating “Petitioning is not a crime.” Photo: Reuters

 



violent retaliation against society.The central government
should be mindful of this!

March 13, 2006

Anonymous: There is virtually no public service mindset
among the majority of local officials.Anytime a citizen has to
interact with them on routine business, their attitude is
absolutely disgusting. It seems they have no idea who is pay-
ing their salaries!

March 13, 2006

Anonymous:There are some really shocking things about this
country, even for a research student like me who has had little
direct contact with social problems. But I wonder if appeals will
lead to any real solutions.Who exactly should have the final say
in our country? Corrupt and malfeasant officials, or gangsters!

The strangest thing is that language itself can serve an
obscuring purpose. I would really like to know, when this coun-
try of ours claims to be a people’s republic, when we claim that
what we produce belongs to the people, where are these people?
When the Party represents the people and exercises power on
their behalf, shouldn’t there be some kind of oversight?

There may have been reasons for the 1989 incident; I
believe that those university students were sincere in doing
what they tried to do. Now we university and research students
are adapting ourselves to a system of compliance.We have lost
the will to protest.This is our tragedy.

March 13, 2006   

Anonymous: I hope you take notice of environmental problems.
The stream near my home is badly polluted. Not all of China’s
rivers are being protected like the Lijiang.

March 18, 2006

Anonymous: Greetings, Delegate Zhao! I was deeply moved by
your article, and yesterday, out of trust, I posted a Xinhua arti-
cle about birth control medicine causing deafness here on your
blog. But I was surprised to see that it has been removed! Please
tell me why!

I find it hard to believe that a delegate who writes such a
good essay about how “the people desperately need a channel
for appeal” would censor my posting! I’m sure there must have
been a misunderstanding.

March 18, 2006

Anonymous: I was deeply moved after I read your article. It is
said that our country is developing very fast and has made
great achievements.Yes, we have more tall buildings than in the
past. But how about the lives of common people? The leaders
presented as “the fathers and mothers of the people” should
step out of their high-rises and go to the grass roots, where
they can come to truly understand people’s grievances, meet
their demands and actually do something for them.

Our country belongs to the people.There is no denying
that today’s serious income disparity is the result of national
policy. Fortunately the national government has issued rele-
vant policies and regulations, and we can only hope that they

will be effectively implemented. Let’s not allow these policies
to once again be reduced to merely “striving to get people
rich.”

The government should strengthen its oversight and
administration and should clarify the power and responsibility
of officials.

Increase the transparency of official policies and let people
know what’s really happening! Let people see the first glimmer
of happiness!! 

March 22, 2006

Anonymous: I’m a salesman of a small company. During our
summer promotion period, I often have to carry out demon-
strations outside of our shop. Last year, to ensure that there
were no problems, I went to get various permits from depart-
ments like Transportation and Comprehensive Law Enforce-
ment (few people conform to the law like I do; they usually
just deliver gifts to the Comprehensive Law Enforcement
Bureau). I started out at the Traffic Police Detachment, where
an old comrade warmly received me, gave me two forms and
told me the procedure. He told me to get the signature of the
captain in charge of traffic in this neighborhood, which I man-
aged to do in half an hour.Then I needed to go to the Traffic
Police Branch for a seal and signature. (Owing to branch offi-
cers being unfamiliar with the service, I had to go three times,
and ran up and down through the office building five times to
find the right person.) After that, I had to return to the Traffic
Police Detachment to ask the old comrade to sign and stamp
the form, and hand over a service fee.

When I returned exhausted to the Traffic Police Detach-
ment, the old comrade said the service fee was 400 yuan. I said,
“Fine. Could you give me a receipt so I can get reimbursement
from my company?” He smiled and said, “How can you young
men be so green? There’s no need for a receipt, just give the
money to me.” I said, “I don’t want to cause trouble, but I
really need the reimbursement. Even if you just write some-
thing on a piece of paper, that will work for me.”The old com-
rade said, “I’m sorry. I can’t do it.”

There was nothing I could do but return to the office to
consult my manager.After leaving the Traffic Police Detach-
ment, I dialed the inquiries number of the Traffic Police
Branch, and the man in charge told me to return to the Traffic
Police Branch to submit the case to the discipline department.
So I went, and the people there received me politely, and just as
politely telephoned that old comrade (polite to the point of
subservience, I should say).The other side of the line said, “If
the upper ranks haven’t approved it, don’t let them do it.”Then
the comrades in the discipline department very kindly
“escorted” me out of the office.

After that, I went to the Comprehensive Law Enforcement
Bureau to get the relevant permits and carried out my outdoor
demonstration the next day as planned. Several traffic police-
men came up and accused us of violating regulations with our
display stand and demanded that we dismantle it immediately.
Having no choice, the manager presented them with several
cartons of cigarettes to smooth things over.Afterwards, my
manager scolded me for my clumsiness, saying that in the
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years he has carried out these outdoor activities, he has never
made any application to the Traffic Police Branch.

March 25, 2006

Yangguang State Tax Department: What’s the point of making
demands? Aren’t there already enough problems?

March 29, 2006

Anonymous: People really need a channel for appeal, but I feel
this only addresses the symptoms and not the disease. Instead,
we should say that people really need the right to appeal.The
problem can only be solved when people have the right to
appoint and dismiss officials, which means all people must have
the right to vote.We have responsible national delegates, but
very few responsible local delegates, and for many years local
representatives have not been elected through universal suffrage.

April 1, 2006

Anonymous: I want to make an appeal. I’m a student with an
associate’s degree upgrading to a bachelor’s degree at the Nan-
jing University of Information Science and Technology.We
have submitted reports to many offices about the university
violating state regulations by collecting additional tuition for
upgrading an associate’s degree to a bachelor’s degree.The
central government departments replied that according to the
regulations, we should report the matter to the local govern-
ment.Then the local government said that regulations on fee

collection are issued by Jiangsu Province.The local government
itself is one of the beneficiaries of the unreasonable fee collec-
tion. How will it be possible for them to ignore their interest
in the matter? The law makes clear that local law cannot contra-
dict national law, but it appears that local officials are ignorant
of this fact. Isn’t that ridiculous? When will the problem of
unreasonable tuition fees be resolved, and through what chan-
nel? Schools that are exposed by the media return the excessive
fees to the students, but those that haven’t been exposed con-
tinue to collect them. Should we assume that the problem can
only be resolved through exposing cases through the media? 

April 2, 2006 

Anonymous: Appeals are not limited to living conditions! 
The new generation may not believe all the information

from abroad, but why doesn’t the government give us room to
discuss politics? The shutting down of one patriotic Web site
after another only increases the people’s loss of confidence in
the government. Our “Love China” blog invites people of all
viewpoints to exchange ideas.

http://www.riverstar.pweb.info/lovecn/3

April 2, 2006

Anonymous: I want to raise the issue of today’s state-owned
enterprises.

I am a worker at the Dragon Coal Conglomerate in Hei-
longjiang Province. In the early years, the company was not
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The loss of the “iron rice bowl” is of deep concern to many Chinese. Photo: Reuters

 



profitable and we workers were not well paid. Now the com-
pany makes good money, but workers’ pay has not shown any
real increase, even though average pay in the company has
increased a lot. For example, the mine’s coal digging workers
earn a bit more than 1,000 yuan per month, and the pay of
technicians is even lower. On the other hand, management pay
is too high.The president of the Dragon Coal Conglomerate, Li
Zhongqin, receives an annual income of 600,000 yuan, and
branch managers get 400,000, 320,000 or 240,000 yuan,
according to their rank. Even the pay of a section chief is 10
times of that of the workers. Buying and selling of official posi-
tions is rampant, with the result that there are almost more
cadres than workers.These officials use their power to grab
state property and exploit front-line workers under all kinds of
pretexts.Who keeps them under control?  

April 4, 2006

Anonymous: The more contact you have with life, the more
nasty aspects of humanity you will see.Alas, this world is so
sad, wretched, hopeless, astray and helpless.

April 8, 2006

Anonymous: Let’s make more progress in realizing the civil
rights imbued under Article 41 of the Constitution of the
People’s Republic of China: “Citizens of the People’s Republic
of China have the right to criticize and make suggestions to
any state organ or functionary. . . .The state organ concerned
must deal with them in a responsible manner after ascertaining
the facts. No one may suppress such complaints, charges and
exposures, or retaliate against the citizens making them. Citi-
zens who have suffered losses through infringement of their
civil rights by any state organ or functionary have the right to
compensation in accordance with the law.”4

April 26, 2006

Tourist: China needs new ideas. Confucianism served the inter-
ests of the feudal ruling class, and Marxist thought is now
hardly even mentioned by the Communist Party.The “Three
Represents”5 has still not been included in the Constitution,
and the “Eight Honors and Eight Disgraces”6 are already on the
table.Aren’t there other alternatives? Please visit my blog:
http://blog.sina.com.cn/u/1169859440.

—Wa Shan (the “mover of mountains,” that is, the moun-
tains of Communism and Confucianism),7 April 28, 2006

Anonymous: You think you understand the present state of edu-
cation in Shanghai? The antiquated style of Lu Xun’s era is still
in effect.

May 10, 2006

Anonymous: Current public discourse and propaganda is com-
pletely artificial, and those who pose as the “people’s represen-
tatives” all too often rape public opinion. It’s absolutely
disgraceful!

In fact, their thinking and behavior is far removed from the
people, and the NPC decision-making process has become a
club with which the elite beat down the ordinary people. I can

only ask myself, can these representatives really represent the
people?

I’ve browsed through the Web sites of state and local author-
ities (including the NPC and State Council), and 
have found that only a small minority provide an opportunity
for ordinary people to petition or express their views to the
leadership.The vast majority have no such capacity, which
shows how far removed the bureaucracy has become from 
the people. Most are just paying lip-service with no real impact.
WHERE DO THE PEOPLE HAVE A CHANNEL FOR APPEAL?!

“Officials use their power to grab state
property and exploit front-line workers
under all kinds of pretexts.Who keeps
them under control?”

I recommend that the Web sites of all state and local organs
should have the capacity to accept complaints and requests
from the public in order to meet performance standards. In
addition, the departments should report regularly on their
response to these opinions and requests as a means of ACCEPT-
ING DEMOCRATIC SUPERVISION BY THE PEOPLE.

May 20, 2006

Translated by Wei Liu with Stacy Mosher

The original Chinese blog posting and more than 100 public
responses to it can be read at http://blog.people.com.cn/
blog/log/showlog.jspe?log_id=28040&site_site_id=3007.

NOTES

1. Http://blog.people.com.cn/blog/showblog.jspe?site_id=3007.

2. Zhao Lihong, “Wangyou liuyan rang wo gandong,” March 4, 2006,

http://blog.people.com.cn/blog/log/showlog.jspe?log_id=22035&site

_id=3007.

3. Attempts to access this blog beginning on May 3, 2006 were unsuccessful.

4. As translated at http://english.people.com.cn/constitution/constitu-

tion.html.

5. Former Chinese President Jiang Zemin developed the policy of the Three

Represents (sange daibiao), which calls on the Communist Party to repre-

sent the requirements of China’s advanced social productive forces, the

progressive course of China’s advanced culture, and the fundamental

interests of the majority.

6. “Ba rong,ba chi” is a slogan raised by Chinese President Hu Jintao in March

2006 as a new moral yardstick to measure the attitude, conduct and per-

formance of Communist Party officials: “Love the country; do it no harm.

Serve the people; do no disservice. Follow science; reject ignorance; Be

diligent; not indolent. Be united and help each other; don’t make gains at

the expense of others. Be honest and trustworthy; don’t trade your ethics

for profit. Be disciplined and law-abiding; not chaotic and lawless. Live

plainly and struggle hard; don’t wallow in luxury and indulgence.” See

http://english.gov.cn/2006-04/05/content_245361.htm.

7. The phrase “Wa Shan” refers to the story of the Chinese tale of the foolish

old man who tried to move the mountain.

 


